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Lucanet SaaS - Terms and Conditions 

1. Definitions

The following definitions apply to the Contractual Terms. 

Term Description 

Business Day Business Day means any day from Monday to Friday which is not a public 

holiday in the Federal Republic of Germany. 

Confidential Information Confidential information means information that is designated as confiden-

tial or whose confidentiality results from the relevant circumstances. This in-

cludes, in particular, financial, technical, commercial, and legal information. 

It also includes information that relates to business activities, employees or 

management staff, as well as information that relates to a contracting Party 

or its affiliated companies within a corporate group. 

Contract Start Date The Contract Start Date is the date agreed on the Quotation. 

Contractual Terms Contractual Terms means this document and the Quotation. 

Customer The Customer is the Party with whom Lucanet contracts in the Quotation. 

Force Majeure Force Majeure is deemed to be any unforeseeable or unavoidable event or 

chain of events and occurrences beyond the reasonable control of either 

Party, and which prevents the fulfilment of contractual obligations. Force 

Majeure shall include but is not limited to natural disasters, fire, war, strikes, 

riots, insurrections, civil disorders, pandemics, government interference or 

similar events/incidents.  

GDPR The GDPR is the General Data Protection Regulation. It governs the protec-

tion of personal data throughout the EU. 
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General Availability (GA) General Availability (GA) designates a release status indicating that the Soft-

ware has been released for use by the Customer. 

Intellectual Property Intellectual Property means any and all inventions, original works of author-

ship, data, developments, discoveries, ideas, trademarks or trade secrets, 

whether or not patentable or registrable under parent, copyright or similar 

laws.  

License Slots Has the meaning referred to in: “Viewing License Information”. 

Lucanet Lucanet is the specific entity of Lucanet Group that is defined in the Quota-

tion and with whom the Customer contracts. 

Lucanet Apps Lucanet Apps are functional extensions to the standard Software functional-

ities. 

Open-source Software Open-source Software defines third-party Software for which the source 

code is publicly available, and which is contained in the Software or other-

wise delivered or made available to the Customer. 

Party Party is Lucanet or the Customer, collectively the Parties. 

Pre-release versions Pre-release versions are newly developed components or versions of the 

Software that have not completed final testing and are therefore not re-

leased for productive use. 

Pricing Plan Update Has the meaning referred to in: “Viewing License Information”. 

Quotation Quotation means the Quotation made specifically for the Customer, includ-

ing negotiated conditions and/or any other individually agreed upon docu-

ments between Lucanet and the Customer. A Quotation will be made using 

the template document set up in the “Annex Quotation”. 

Related Companies Related Companies means when one company has control of the other or if 

both are under the control of the same company or person. 
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Services Services means the totality of all performance deliverables by Lucanet under 

the Quotation. 

Software Software means the Software components specified in further detail in the 

Quotation or the Service description (functionalities, apps and any additional 

Software components). 

Standard Contractual Clauses Standard Contractual Clauses means the Standard Contractual Clauses for 

contract data processing promulgated by the EU Commission in the version 

of June 2021, as amended. 

Terms and Conditions The Terms and Conditions set out the general legal framework of the com-

mercial relationship between the contracting parties. This includes the Lu-

canet SaaS – Terms and conditions and all annexes and together with the 

Quotation form the “Contractual Terms”. 
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2. Terms and Conditions

1. The Terms and Conditions, in addition to the applicable law and the Quotation, regulate the relationship be-

tween Lucanet and the Customer.

3. Scope of application and order of precedence

1. The Contractual Terms govern all documents for the provision of Services by  Lucanet to the Customer.

2. The Service-specific annexes are solely applicable as far as they are relevant for the specific Service(s) as de-

fined in the Quotation.

3. The document order of precedence is as follows:

a. Quotation

b. Terms and Conditions

4. Performance of Services and performing personnel

1. Lucanet will determine the personnel involved in the provision of its Services at its reasonable discretion. If

key personnel is assigned to the Customer in the Quotation, the replacement of such personnel shall be suffi-

ciently justified by Lucanet. The Customer does not have the right to issue instructions to any personnel work-

ing for Lucanet.

2. Lucanet is authorized to involve subcontractors in the performance of its Services. Insofar as these subcon-

tractors act as sub-contract data processors within the meaning of the GDPR, their involvement shall be

strictly subject to the conditions agreed in the Data Processing Addendum.

5. Dates

1. Delivery dates shall be valid and binding once agreed upon in writing by the Parties.

2. Delivery dates shall be automatically postponed by a reasonable period, which will be at least enough to re-

start operations if:

a. the Customer, or a third-party attributable to the Customer, has failed to duly satisfy its contractual

obligations to cooperate

b. other impediments (e.g. Force Majeure, network failure etc.) occur that are outside of Lucanet's

sphere of control and therefore are not attributable to Lucanet’s responsibility.

6. Personnel's work location

1. Lucanet’s personnel will be deployed to work locations determined by mutual agreement between Lucanet

and the Customer. Unless otherwise agreed in the Quotation, Lucanet shall be entitled to determine the de-

ployment of its employees on-site or to allow remote working at its sole discretion.

2. If Lucanet is required to perform work on-site at the Customer’s office or location and such on-site work re-

quires observance of special rules and regulations (e.g. access rules, safety regulations etc.), the Customer

shall inform Lucanet about such rules and regulations as well as their meaning in a timely fashion with no less

than fifteen (15) days prior notice to the beginning of the on-site work.



Contractual Terms 

Lucanet Group 

 Page 5 of 41 

Lucanet Group Contractual Terms, Version 2/2026 

3. Any work to be performed on the Customer’s IT systems, including troubleshooting of errors or defects afflict-

ing the Services provided by Lucanet, will be carried out via remote access, unless there are compelling rea-

sons against it.

7. Software usage

1. Permitted scope of use

a. The specific scope of the Customer’s right of use results from its definition in the respective Quota-

tion. This is without prejudice to the applicability of the general restrictions of the right of use set out

hereafter.

b. Additional License Slots

i. The Customer is entitled to obtain additional License Slots for the Services described in the

Quotation through the Lucanet CFO Solution.

ii. The Customer agrees that by obtaining additional License Slots, they accept any specific

Terms associated with those Licenses as indicated on Lucanet's Contractual Terms at the

time of acquisition.

iii. The fees for any additional License Slots shall be as specified on the platform and are sub-

ject to change at Lucanet's discretion.

iv. The Customer acknowledges that the use of additional License Slots is subject to the same

restrictions and obligations as the initial Services defined in the Quotation.

c. Pricing Plan Upgrade.

i. The Customer shall be able to upgrade the pricing plan selected in the Quotation through

the Lucanet CFO Solution.

ii. The Customer agrees that by upgrading their current Pricing Plan, they accept any specific

Terms associated with the upgraded plan as well as the corresponding fees displayed in the

Lucanet CFO Platform.

d. Lucanet shall grant the Customer a non-exclusive, non-sublicensable, non-transferable right of use

that expires at the end of the Quotation’s term.

2. Open-source Software

a. The Software consists of proprietary Lucanet Software and Open-source Software.

b. Lucanet acknowledges that the Software may incorporate Open-source Software (OSS). Lucanet shall

(a) ensure that any OSS used is properly licensed and in compliance with all applicable OSS license

Terms; (b) ensure that such licenses do not impose obligations on Customer beyond the Contractual

Terms; (c) maintain an up‑to‑date inventory of OSS components—including versions, licenses, and

usage context—and provide it to Customer upon request; (d) monitor and apply security patches and

updates to OSS in a timely fashion.

3. Protection of the Software

a. The Customer must diligently safeguard the Software to prevent any potential misuse.

b. The customer shall protect the delivered Software against unauthorized access by third parties and

shall expressly oblige its employees to comply with these Contractual Terms.

c. The Customer is not allowed to alter the Software or any of the Software parts.

d. The Customer shall not to: (a) copy, create a derivative work of, reverse engineer, reverse assemble,

disassemble, or decompile the Software or any part thereof or otherwise attempt to discover any

source code or modify the Software in any manner or form unless expressly allowed in writing; (b)
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obtain unauthorized access to the Software (including without limitation permitting access to or use 

of the Software via another system or tool, the primary effect of which is to enable input of requests 

or transactions by other than authorized Users); (c) use the Software in a manner that is in violation 

of any third party rights of privacy or Intellectual Property Rights; (d) issue or participate in any press 

release or other public statement related to the Contractual Terms or the Software without prior 

written consent of Lucanet; (e) publish, post, upload or otherwise transmit Customer Data that con-

tains any viruses or other malware, corrupted files or other computer programming routines that are 

intended to damage, detrimentally interfere with, surreptitiously intercept or expropriate any sys-

tems, data, personal information or property of another. The Customer shall be responsible for its 

Related Companies (including affiliates), users, or related third parties' compliance with this provi-

sion. 

e. After termination of the Quotation, the Customer must discontinue the use of the Software and, if

applicable, delete it from its systems.

4. Software Versions

a. Full Version

Unless differently agreed in the Quotation, a full version of the Software will be delivered.

The Customer is only permitted to use the Software for the purpose of processing its own internal

business transactions and the internal business transactions of its Related Companies. The following

applies:

The Customer is only permitted to use the Software with the number of users, and the number of

databases agreed in the Quotation. Unless expressly agreed differently in the Quotation, the Cus-

tomer is only authorized to install one single server and operate one single database with write-ac-

cess.

The Customer is authorized to grant use of the Software to its employees and employees of Related

Companies and to set up the necessary user accounts within the agreed quotas. The maximum num-

ber of companies (Customer and Customer’s Related Companies) for which use of the Software

within the scope is permitted corresponds to the number of reporting entities specified in the Quota-

tion.

Where the installation of an additional testing environment that is independent from the productive

system has been agreed with the Customer, such a testing environment must exclusively be used for

processing technical test cases.

b. Consulting Version

The Customer is authorized to use the Software for the provision of Services to third parties (e.g.

preparation of consolidated financial statements or financial controlling). The following applies:

The Customer is only permitted to use the Software for the specific number of databases with write-

access specified in the Quotation. Where no specific number of databases with write-access has

been agreed, use of the Software is limited to the installation of one single server plus one single

database with write-access.

8. Prices and payment Terms

1. The prices quoted in the Quotation for the provision of Services by Lucanet are exclusive of taxes as set forth

in section 9.
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2. Payments shall be made by bank transfer or, if determined by Lucanet in the Quotation, by SEPA direct debit.

Payments by bank transfer must be made within 14 days of the date the invoice is received by the Customer.

3. Invoices will be issued electronically to the e-mail address provided by the Customer. The Customer under-

takes to promptly notify Lucanet of any changes in the e-mail address. Where required by applicable law, Lu-

canet will issue invoices via Peppol network, XRechnung, or other structured e-invoicing formats compliant

with EU Directive 2014/55/EU and national e-invoicing regulations. Customer is responsible for:

a. Providing and maintaining accurate invoice recipient details (e-mail address, Peppol ID, or other e-

invoicing identifiers);

b. Ensuring technical capability to receive invoices in the agreed format;

c. Promptly notifying Lucanet of any changes to invoice recipient details or e-invoicing requirements.

Invoices are deemed received on the date of successful electronic delivery. If electronic delivery fails due to 

incorrect recipient details or technical issues on Customer's side, the invoice is deemed received three (3) Busi-

ness Days after sending. 

4. In the case of a payment default and after dunning procedure, Lucanet shall be entitled to charge default in-

terest at a rate of 9% p.a. above the relevant base interest rate and demand payment of lump-sum costs of

up to EUR 40.00. Lucanet may also temporarily suspend its Services until full payment has been received.

5. The following applies if the Customer cancels an appointment made for the delivery of Services:

a. Cancellations within 6 workdays prior to the agreed date will be invoiced at 50% of the agreed price.

b. Cancellations within 3 workdays prior to the agreed date will be invoiced at 100% of the agreed

price.

9. Taxes

1. "Taxes" means all transaction-based taxes, levies, duties, and similar governmental charges including but not

limited to value added tax (VAT), goods and Services tax (GST), sales tax, use tax, consumption tax, withhold-

ing tax, stamp duty, and similar taxes or fees imposed on the supply, purchase, or payment for the Services,

but excluding Lucanet's corporate income taxes, profit taxes, or franchise taxes.

2. All prices set in the Quotation are stated exclusive of Taxes. Customer shall pay Lucanet and hold Lucanet

harmless for all Taxes (including interest and penalties) which Lucanet is required to collect or remit to appli-

cable tax authorities in connection with sales, use, VAT, excise, or other taxes or fees for which Customer is

the taxpayer under applicable law.

3. If Customer is required by law to withhold taxes from payments to Lucanet, Customer shall: (a) increase the

payment amount to ensure Lucanet receives the full net invoice amount after withholding, (b) remit withheld

taxes to the tax authority within legal deadlines, and (c) provide Lucanet with official withholding tax certifi-

cates within 30 days of payment.

4. Customer must provide valid tax exemption certificates, direct pay permits, or tax treaty relief documentation

prior to Quotation execution or at least 30 days before invoice date. If not provided in a timely manner, the

gross-up obligation in Section 9.3 (a) applies at full statutory rates.

5. If Lucanet successfully obtains a refund or credit for withheld taxes, Lucanet shall reimburse the Customer

within 60 days of receipt, net of reasonable professional fees, covering one calendar year from receipt of the

tax certificate.
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6. Customer is solely responsible for its own tax obligations, providing accurate tax identification numbers, and 
any Taxes, interest, penalties, or costs arising from Customer's tax non-compliance or failure to provide re-

quired documentation. Customer shall indemnify Lucanet from any Taxes, assessments, penalties, and costs 
(including legal fees) resulting from Customer's failure to comply with tax obligations or provision of incorrect 
tax documentation.

7. Each party shall reasonably cooperate in tax audits by providing relevant documentation within 10 Business 
Days of request and maintaining tax records as required by applicable law in the respective jurisdiction of 
each Party.

8. Where reverse charge applies, Lucanet will issue invoices without VAT. Customer is solely responsible for self-

assessing and remitting VAT and shall provide evidence of valid VAT registration upon request.

10. Customer’s obligations to cooperate

1. The Customer shall provide the agreed prerequisites for the provision of Services by Lucanet in due time. The

Customer’s obligations to cooperate include but are not limited to:

a. The Customer undertakes to notify Lucanet of the details of all necessary contact people and any

changes to them.

b. The Customer shall ensure that knowledgeable people are authorized to make decisions and are

available on the agreed dates to enable Lucanet to carry out the necessary tasks. 

c. The Customer shall make suitable workstations for on-site work available to Lucanet personnel.

d. The Customer shall grant Lucanet the right and give Lucanet the opportunity to use the systems and

data of the Customer or a third party involved by the Customer and,  as required for the provision of

Services by Lucanet , allow  access to said data in the Customer’s network via remote access.

e. The Customer shall make access and use of information, documents, and other required materials

available in a suitable format as required for the provision of the Services.

f. The Customer shall monitor the Software within its possibilities (e.g. by verifying the results) and re-

port any malfunctions and/or defects that might affect the Services delivered by Lucanet in a manner

that adheres to the requirements set out in the Annex: Software Maintenance and Support/SLA.

g. The Customer shall limit its use of the Software to the scope agreed in the Services determined in

the Quotation.

h. The Customer shall have functional hardware and Software equipment. Lucanet will provide details

pertaining to the requirements and necessary dimensioning of the Software for the intended opera-

tion of the Software. These details shall only be construed as guidance. The necessary resources will

always depend on the Customer's actual use of the Software and may require to be upgraded subse-

quently at the Customer’s expense.

i. Before commencing productive use of the Software, the Customer shall thoroughly test the Software

for defects and proper functionality within the existing system environment.

j. The Customer shall promptly notify Lucanet in the event of a third-party making claims for proprie-

tary rights (e.g. copyright or patent rights) in the Software.

2. The obligations to cooperate are essential contractual obligations. If the Customer violates its obligations to

cooperate, Lucantet is not obliged to provide Services insofar as these depend on the fulfillment of the obliga-

tions to cooperate.



Contractual Terms 

Lucanet Group 

 Page 9 of 41 

Lucanet Group Contractual Terms, Version 2/2026 

11. Intellectual Property & Ownership

1. The Customer irrevocably acknowledges that, subject to the rights granted herein, the Customer has no own-

ership interest in the Software, Lucanet’s Software Products, Lucanet’s Intellectual Property or Lucanet’s ma-

terials provided to Customer. Lucanet will own all rights, title, and interest in such Software, Intellectual Prop-

erty and Lucanet’s materials, subject to any limitations associated with Intellectual Property rights of third

parties. Lucanet reserves all rights not specifically granted herein.

2. The Customer expressly acknowledges that Lucanet shall be the sole owner of the Software, Software Prod-

ucts, Intellectual Property and materials. Therefore, the Customer shall not perform any acts that could affect

Lucanet’s ownership or perform any acts that could create to third parties the perception or appearance that

the Customer has rights over such Software or other Intellectual Property.

3. Notwithstanding anything to the contrary, Lucanet shall have the right to collect and analyze data and other

information related to the provision, use and performance of the Services, and Lucanet will be free to use

such information and data to improve and enhance the Services and other offerings, and to disclose such data

solely in aggregate or other non-identifiable form in connection with its Services.

4. Intellectual Property infringement. Customer shall promptly notify Lucanet in writing of any allegations of

infringement of the Software regarding the proprietary rights of any third party of which it has knowledge.

5. Lucanet shall indemnify, defend, and hold harmless the Customer, its affiliates, and their respective officers,

directors, employees, and agents from and against any and all claims, liabilities, damages, losses, costs, and

expenses, arising out of or related to any claim that the Lucanet Software and Services, or use thereof infringe

upon any patent, copyright, trademark, or other Intellectual Property right of any third party. This indemnifi-

cation obligation shall not apply to the extent that the alleged infringement arises from the Customer's modi-

fications of the Software or Services, or from the combination of the Software or Services with other prod-

ucts, processes, or Services not provided by Lucanet.

12. Confidentiality

1. Lucanet and the Customer undertake to: a) hold any Confidential Information in confidence and to use or dis-

close the Confidential Information only as required for its performance of the Services; b) disclose the Confi-

dential Information only to those of its affiliates, employees, agents or contractors who require such disclo-

sure in order to perform tasks related to the Services; c) protect the Confidential Information that is in its pos-

session or control using at least the same means it uses to protect its own Confidential Information, but in

any event, no less than reasonable means.

2. The non-disclosure obligation does not apply to Confidential Information that:

a. was or became part of the public domain at the time of being disclosed to the other Party or thereaf-

ter without a breach of this non-disclosure obligation,

b. was acquired without breaching the non-disclosure obligation by the other Party from a third party

who was not bound by confidentiality,

c. was independently developed by the other Party,

d. has been expressly released for disclosure by the other Party, or

e. must be disclosed under cogent law or by virtue of a judicial or administrative order.

3. Lucanet is required to notify the Customer immediately of any legally binding request for disclosure of Confi-

dential Information by a law enforcement authority, unless such a disclosure is otherwise legally prohibited.
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13. Liability

1. Lucanet might be liable under the statutory provisions for the following types of damage incurred by the Cus-

tomer:

a. Direct damages caused by the fraud, willful misconduct or gross negligence of Lucanet or its subcon-

tractors

b. Direct damages for which liability cannot be excluded due to cogent statutory requirements (e.g.

product liability).

2. The liability of Lucanet for damages suffered by the Customer because of a breach of material obligations

(meaning obligations that are crucial for achieving the purpose of the contract) caused by negligence shall be

limited to the direct damages. Lucanet’s liability for a breach of contractual accessory obligations shall in each

claim instance be limited to the total amount of fees the Customer has paid to Lucanet over the immediately

preceding twelve (12) months of the contractual term. Insofar as the Customer has paid fees for less than 12

months at the time the damage caused by Lucanet is incurred, the liability shall be limited to the total fees

paid by the Customer over the relevant shorter period. Any further liability of Lucanet for negligence is ex-

cluded.

3. The above liability limitations also apply to the benefit of Lucanet’s subcontractors.

4. Lucanet shall not be held liable for damages caused by Force Majeure events or other events that are not at-

tributable to Lucanet and were not caused by Lucanet (e.g. disruptions within the general infrastructure). Lu-

canet shall, as far as possible and reasonable under the prevailing circumstances, notify the Customer

promptly of the occurrence of a Force Majeure event.

5. Except for cases of fraud or willful misconduct, Lucanet shall not be liable for any defects afflicting pre-release

versions. Lucanet’s liability is strictly limited to Software versions that have been assigned “General Availabil-

ity” (GA) status. Pre-release versions, beta versions, and versions no longer supported by Lucanet are used at

the Customer’s own risk and responsibility.

6. Lucanet will have no liability for any claim of infringement based on: (i) Software which has been modified by

parties other than Lucanet where the infringement claim would not have occurred in the absence of such

modification; (ii) Customer’s use of the Software in conjunction with data or third party Software where use

with such data or third party Software gave rise to the infringement claim; or (iii) Customer’s use of the Soft-

ware outside the permitted scope of these Contractual Terms.

14. Warranty

1. Lucanet’s warranty is exclusively limited to significant defects afflicting Lucanet’s proprietary Software. The

warranty does not extend to insignificant defects. A defect is deemed insignificant when it does not noticea-

bly interfere with the Software’s suitability for its intended purpose. Warranty claims for defective third-party

Software delivered or otherwise made available free of charge to the Customer by Lucanet are also excluded

from the warranty.

2. Lucanet’s warranty for Software defects is conditional on the Customer using the Software for the intended

purpose and in the agreed and proper manner.

3. The Customer shall report any defects of Software and/or the associated documentation to Lucanet without

delay. The Customer shall grant Lucanet a reasonable period to provide repairments in the case of a signifi-

cant defect, as well as a reasonable additional period in the event of unsuccessful results. If Lucanet’s
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attempts at solving the defects fail, the Customer may terminate the contract or request a reduction in the 

agreed price. Lucanet’s liability is limited in accordance with clause 13. 

4. Lucanet shall attempt to rectify a technical defect by rendering a solution. Lucanet may at its sole discretion 
render a solution in the following ways:

a. Lucanet provides the Customer with a new defect-free version of the Software (substitute delivery)

b. Lucanet rectifies the defect (subsequent improvement)

c. Lucanet providing the Customer with a reasonable workaround method for the defect, shall also be 
deemed subsequent improvement.

5. Lucanet will initially attempt to remedy a defect in the title of the Services or Software by providing a so-

lution. Lucanet may at its sole discretion render a solution in the following ways:

a. Lucanet provides the Customer with a legally unobjectionable way of using the Software.

b. Lucanet makes substitute delivery to the Customer of a Software that is not afflicted by a defective 
title.

6. Lucanet may require the Customer to pay compensation for troubleshooting efforts carried out by Lucanet 
outside of its contractual obligations and at the Customer’s express request. This applies if any only if:

a. A notified material defect cannot be evidenced,

b. The notified defect does not concern a material defect attributable to Lucanet,

c. The Customer uses the Software for purposes other than the intended or agreed purpose and/or not 
in the agreed or corresponding manner

7. The Customer is not entitled to demand rectification of a defect from Lucanet for pre-release versions. The 
rectification of defects by Lucanet is strictly limited to Software versions assigned “General Availability (GA)” 
status. Pre-release versions, beta versions, and versions no longer supported by Lucanet are used at the Cus-

tomer’s own risk and own responsibility.

15. Applicable law and Jurisdiction

1. The contractual relationship between the Customer and Lucanet and its performance is governed by the law

of the Federal Republic of Germany, without regard to the conflict of laws principles thereof.  Application of

the UN Sales Law and the provision under International Private Law is excluded. The agreed place of jurisdic-

tion for all disputes resulting from or in connection with the Contractual Terms is Berlin.

16. Amendments to the Contractual Terms

1. Lucanet has the right to amend the Terms and Conditions for continuing obligations in accordance with the

provisions set out hereafter (referred to as “amendment”). The Customer will be notified of any amendments

in writing. An e-mail notification to the Customer’s provided e-mail address will be deemed sufficient.

2. The Amendment will be deemed accepted unless the Customer notifies in writing to Lucanet about their ob-

jection within 45 days of receiving the notification. In case of an objection, Lucanet and the Customer shall

state the non-applicability of the amended Terms in their Quotation.

17. Export controls

1. Software and IT Services may be subject to export laws and regulations. Approval requirements may apply.

The use of the Software or technologies associated with it may be subject to restrictions in foreign countries.
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2. The Customer is required to comply with all export control regulations applicable to Services rendered by Lu-

canet. The Customer will be responsible for obtaining all necessary licenses to export or import any materials

related to the Services.

3. Performance of the contract by Lucanet is conditional on the absence of performance impediments resulting

from national and international export law regulations and/or other statutory requirements (e.g. sanctions).

18. Contract Term and Termination

1. The Quotation becomes effective upon mutual signature. Lucanet and the Customer warrant that signatures

are solely made by authorized signatories.

2. The Contract Start Date and the term or duration of the provision of Services will be determined in each Quo-

tation. At its term, the Quotation will be automatically renewed for subsequent periods of twelve (12) months

each (extension Terms) unless it is terminated by either party with a notice period of 3 months before the end

of the initial term or any subsequent extension.

3. Reductions of the license scope (partial terminations) are also subject to 3 months’ notice period and take

effect at the end of the initial term or any subsequent extension.

4. Prior to the end of the Quotation’s term, the Customer may download Customer’s owned data at any time.

Any Customer data will be deleted automatically upon the 31st day after the termination of the Quotation’s

term.

5. Either party may terminate the Quotation (as amended): a) if the other party materially breaches its obliga-

tions under the Contractual Terms, and such breach is not cured or resolved within ninety (90) days after de-

livery of the non-breaching party’s notice, b) if the other party becomes insolvent, or files for bankruptcy, c) if

the other party engages in gross misconduct, fraud, or illegal activities that directly impact the Contractual

Terms, d) if the other party fails to comply with applicable laws, regulations, or industry standards.

19. Miscellaneous

1. Agreements between Lucanet and the Customer as well as all amendments and additions to the Contractual

Terms shall, subject to the provisions set out in section 16, require the written form (exchange of electronic

signatures will suffice).

2. Lucanet can assign any and all rights under the Contractual Terms provided prior notice has been given to the

Customer.

3. The Customer may assign any and all individual rights under the Contractual Terms in case of a corporate re-

structuring or change of control situation with prior notice to Lucanet. In these cases, when commercially or

legally reasonable, Lucanet reserves the right to terminate the provision of Services and Contractual Terms

with a notice period of three (3) months.

4. Declarations made by the Parties (e.g. purchase orders, termination notices, etc.) are only legally binding if

expressed in a written form.

5. Lucanet is authorized to disclose the Customer’s name to serve as a reference Customer in publications of

Lucanet Group. This includes the right to reproduce logos, brands and other trademarks of the Customer for

information purposes or to promote the cooperation between the parties.

6. If any provision of the Contractual Terms shall be held or made invalid by a court's decision, statute or rule, or

shall be otherwise rendered invalid, the remainder of the Contractual Terms shall not be affected thereby.
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Annex: SaaS 

1. Subject matter of the annex

The subject matter of this annex is SaaS Services. These Services include: 

a. Making the Software available for use during the Quotation term

b. Software maintenance and support Services (including SLA)

c. Provision of the server (Cloud) including the necessary memory capacity

d. Technical operation of the Software’s server components

2. Scope of Services for SaaS delivery

1. Lucanet grants the Customer the right to use the Software via the Internet during the Quotation term. Associ-

ated Software maintenance and support Services will also be provided.  Lucanet will install the Software on a 
server, operate the Software from a technical perspective, and connect the Software to the Internet in a man-

ner allowing the Customer to access the Software via an encrypted connection. Lucanet will also make the 
necessary memory capacity for the Customer’s data available.

2. Lucanet.Cloud for the Lucanet.Financial OLAP Server features a maximum of 8 vCPUs, 64 GB RAM and 140 GB 
SSD; for Lucanet.Financial Warehouse, it features a maximum of 4 vCPUs, 16 GB RAM and 200 GB SSF as well 
as 1 VPN connection.e

3. Firesys SaaS includes Toolsweb Software module, Software maintenance, online training for the use of the 
Software and project management.

4. Lucanet offers SaaS delivery exclusively based on versions that have been assigned “General Availability” (GA) 
status. The Customer is obliged to switch to the current version prior to the previous  Software version reach-

ing its EOL.

5. Lucanet will also make the client Software available to the Customer for local installation.

6. Lucanet will provide the Customer with the necessary access data for accessing the Software.

7. Lucanet will back up the Customer’s data on a daily basis. Database backups will be stored for a period of 30 
days. Regardless of this, FWH backups are only stored for a period of 3 days.

8. Lucanet will provide Software maintenance and support Services to the Customer during the Quotation term. 
Hence, the Annex “SLA” applies.

9. The agreed properties of the Software result exclusively from the separate Service description of the Software 
established in the Quotation. The respective properties of additional interfaces/apps are specified in the ex-

posé attached to the Quotation. Lucanet is not required to make any other Software characteristics and fea-

tures available for use by the Customer.

3. Compensation

1. The fees are payable in advance for a period of 12 months from the Start Date. The total monthly Service fee 
payable for SaaS Services shall automatically increase every 12 months by up to 7 % on the basis of the previ-

ously applicable total monthly Service fee.
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2. Insofar as the agreed scope of use is exceeded, Lucanet shall be authorized to charge the Customer for an

additional price in accordance with the current price list.

3. In the event extensions to the scope of use of the Software are agreed during the term of the Quotation, such

extensions are also subject to the Quotation term and termination notice period of the Quotation.

4. Customer’s obligations

1. The Customer is obliged to provide the system requirements needed for using the Cloud. This includes:

a. Proper functioning of the Customer’s Internet access including the data transmission links from and

to the handover point to the Cloud. Handover point means the point at which the contractually

agreed server on which the Cloud is used is connected to the Internet.

b. Installation of the latest version of the client Software that is required for access on sufficiently di-

mensioned computers

2. The Customer must keep the access data for the Cloud confidential and only disclose it to the people who will

be granted use of the Software. The Customer shall require any person to whom the access data is disclosed

to comply with the confidentiality provisions. The Customer will be liable to Lucanet for all actions by individ-

uals whom the Customer has permitted access to the Software by disclosing the access data.

3. The Customer must promptly change its access data upon learning about a third party gaining access to the

access data. The Customer must also notify Lucanet promptly of any indications suggesting that its access

data for the Software is or was subject to misuse by a third party.

4. The Customer shall notify Lucanet on the first opportunity of any disruptions in the availability of the Cloud.

The Customer will, as far as possible, provide details of the malfunction for Lucanet to investigate its cause

and extent.

5. User’s Roles

1. During the onboarding process, Lucanet will automatically assign the License Manager role to the user desig-

nated as User Management Administrator by the Customer in the CFO Solution Platform.

2. During the rollout of the New License Manager feature, Lucanet will automatically assign the License Manager

role to all existing users with user administration rights in the CFO Solution Platform. After the rollout is com-

pleted, the Customer shall be responsible for managing the assignment of the License Manager role through

the Lucanet CFO Platform.
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Annex: Software Rental 

1. Subject matter of the annex

The subject matter of this annex is Software rental Services. These Services include: 

1. Making the Software available for use during the Quotation term

2. Software maintenance and support Services (including SLA)

2. Scope of Services

1. Lucanet makes the Software together with the integrated user documentation available for use by the Cus-

tomer. Lucanet does not disclose the source code of the Software.

2. The agreed scope of the Software results exclusively from the separate Service description of the Software.

The respective scopes of additional interfaces/apps are specified in the exposé attached to the Quotation.

Lucanet is not required to make any further Software characteristics and features available for use by the Cus-

tomer.

3. The permitted scope of use by the Customer and any additional rights and obligations of the parties with re-

spect to the Software are defined in the Terms and Conditions.

4. The scope of the Software maintenance and support Services is specified in the Annexes: “SLA”

3. Customer’s obligations

1. The Customer must regularly backup the data within its sphere of control. Data backups must be stored in a

manner that allows for the restoration of the data.

4. Compensation

1. The fees are payable in advance for a period of 12 months from the Start Date. The total monthly Service fee

payable for SaaS Services shall automatically increase every 12 months by up to 7 % on the basis of the previ-

ously applicable total monthly Service fee.

2. Insofar as the agreed scope of use is exceeded, Lucanet shall be authorized to charge the Customer for an

additional price in accordance with the current price list.

3. In the event extensions to the scope of use of the Software are agreed during the term of the Quotation, such

extensions are also subject to the Quotation term and termination notice period of the Quotation.
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Annex: Managed Server Hosting 

1. Subject matter of the annex

The subject matter of the annex is managed server hosting Services. These Services include: 

1. Provision of the server (Cloud) including the necessary memory capacity

2. Technical operation of the Software’s server components

This allows the Customer to use the Software functions via remote access using the client Software installed at the 

Customer. 

2. Scope of Services for Managed Server Hosting

1. Lucanet grants the Customer the right to use the Software via the Internet during the Quotation term. This

means that Lucanet will install the Software on a server, operate the Software from a technical perspective,

and connect the Software to the Internet in a manner allowing the Customer to access the Software via an

encrypted connection. Lucanet will also make the necessary memory capacity for the Customer’s data availa-

ble.

2. Lucanet offers managed server hosting exclusively based on versions that have been assigned “General Avail-

ability (GA)” status. The Customer is obliged to switch to the current version prior to the installed Software

version reaching its EOL.

3. Lucanet will also make the client Software available to the Customer for local installation.

4. Lucanet will provide the Customer with the necessary access data for accessing the Software.

5. Lucanet will back up the Customer’s data on a daily basis during the Quotation term. Database backups will

be stored for a period of 30 days. Regardless of this, FWH backups are only stored for a period of 3 days.

6. Lucanet will provide Software maintenance and support Services to the Customer during the Quotation term.

Hence, the Annexes: “SLA” also apply.

3. Compensation

1. The fees are payable in advance for a period of 12 months from the Start Date. The total monthly Service fee

payable for SaaS Services shall automatically increase every 12 months by up to 7 % on the basis of the previ-

ously applicable total monthly Service fee.

2. Insofar as the agreed scope of use is exceeded, Lucanet shall be authorized to charge the Customer for an

additional price in accordance with the current price list.

3. In the event extensions to the scope of use of the Software are agreed during the term of the Quotation, such

extensions are also subject to the Quotation term and termination notice period of the Quotation.

4. Customer’s obligations

1. The Customer is obliged to supply the system requirements needed for using the Cloud. This includes:

a. Proper functioning of the Customer’s Internet access, including the data transmission links from and

to the handover point to the Cloud
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b. Installation of the latest version of the client Software that is required for access on sufficiently di-

mensioned systems

2. The Customer must keep the access data for the Cloud confidential and only disclose it to persons it intends

to grant use of the Software. The Customer shall require any person to whom the access data is disclosed to

submit it to confidentiality. The Customer will be liable to Lucanet for all actions by people to whom the Cus-

tomer has permitted access to the Software by disclosing the access data.

3. The Customer must promptly change its access data upon being aware of a third-party gaining access to the

access data. The Customer must also notify Lucanet promptly of any indications suggesting that its access

data for the Software is or was subject to misuse by a third party.

4. The Customer shall notify Lucanet of any disruptions in the availability of the Cloud. The Customer will, as far

as possible, provide details of the malfunction for Lucanet to investigate its cause and extent.
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Annex: Development Services 

1. Subject matter of the annex

The subject matter of this annex is (Software related) development Services. 

2. Development Services

1. Development Services are agreed in the Quotation. When development Services are required and agreed

upon, the provision of said development Services will be conditioned to the Customer providing the proper

collaboration, documents, information and resources.

2. For standard interfaces, Lucanet will provide the Customer with the binding requirements specifications to

serve as the Service description.

3. The following applies to Customer-specific development Services:

a. The Customer must describe the requested development Services using the forms provided by Lu-

canet. The forms completed by the Customer constitute preliminary requirements specifications.

b. Lucanet will evaluate the completeness, unequivocalness, conclusiveness, and technical feasibility of

the Customer’s request in the preliminary requirements specifications and on this basis prepare a

final version of the requirements specifications.

c. The final requirements specifications shall become a binding exposé if:

i. the Customer accepts the requirements specifications promptly.

ii. the Customer fails to make a declaration within ten days of being provided with the require-

ments specifications.

4. Both Parties agree to find a mutually acceptable solution if the Customer rejects approval of the requirements

specifications and provides reasons for the rejection. All development Services carried out previously and in

future will then be payable separately as standalone Services.

3. Compensation

1. Invoices are payable upon (partial) acceptance.

2. Unless a fixed price has been agreed, development Services will be billed pursuant to the then current Lu-

canet price list.

4. Acceptance of Development Services

1. The Parties shall promptly document the acceptance of development Services in a written acceptance report

outlining the results of the acceptance. Any objections against the report must be declared on-site or without

undue delay following receipt of the acceptance report.

2. If the Customer fails to declare acceptance without undue delay, Lucanet may set the Customer a deadline of

two weeks to declare acceptance.  The development Services are deemed accepted if the Customer does not

describe the significant defects and other reasons for refusing acceptance within the 2-week period.



Contractual Terms 

Lucanet Group 

 Page 19 of 41 

Lucanet Group Contractual Terms, Version 2/2026 

3. The Customer is not entitled to refuse acceptance on the grounds of insignificant defects. Any insignificant

defects must be documented in the acceptance report and will be rectified by Lucanet within a reasonable

time. A defect is insignificant if it does not noticeably interfere with the Software’s suitability for the intended

purpose.

4. Development Services are also deemed accepted if the Customer utilizes Lucanet’s development Services in

its ordinary business operations.

5. Change request procedure

1. Prior to acceptance, the Customer may use the form provided by Lucanet to request changes and additions to

the development Services, provided the requested changes and additions are technically feasible and reason-

able for Lucanet.

2. Lucanet will evaluate the change request within ten workdays after receipt and notify the Customer in a Quo-

tation of the feasibility together with the implications for the schedule and the corresponding price payable.

3. The Customer shall review the Quotation within ten workdays from receipt. If the Customer accepts the Quo-

tation, the changes will become part of the Quotation. If the Customer does not accept the Quotation, Lu-

canet will continue its development Services unchanged. The additional work hours and expenditure incurred

by Lucanet will be invoiced on the basis of the current price list at the time of the expenditure.

4. Unless the Customer makes a written request for Lucanet to suspend the development Services, Lucanet will

continue performance of the development Services during the change request procedure.

5. Lucanet shall notify the Customer of any performances to be delivered prior to the finalization of the change

request procedure that would be rendered unusable due to the requested changes. The additional work

hours and expenditure incurred by Lucanet will be invoiced pursuant to the current price list at the time of

the expenditure.

6. Rights of use

1. Where the performance of development Services entails the creation of Software or other documents by Lu-

canet, the Customer will be granted non-exclusive rights of use for the contractually agreed utilization of such

development Services.

2. The rights of use granted in the preceding sentence are subject to the condition of the Customer having made

full payment of the prices agreed for the respective Services.

7. Special cooperation obligations

1. The Customer shall facilitate the successful completion of development Services by cooperating actively and

reasonably with any action needed in addition to the ones set in the Terms and Conditions.

2. If the Customer fails to honor its obligations in due time, Lucanet may give the Customer a reasonable grace

period to comply with its obligations to cooperate. Lucanet may terminate the Quotation if the Customer’s

failure to cooperate continues after expiry of the grace period. Lucanet will then be authorized to demand

payment based on the actual expenses and workload in accordance with the current price list.
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Annex: SLA 

1. Subject matter of the annex

The subject matter of this annex is Software maintenance and support Services (including SLA), for which the specific 

scope is derived from the alternative Service packages defined hereinafter.  

2. Service Packages

1. Service Package Basic

a. Software maintenance (Software/apps/interfaces)

b. Support as per SLA

2. Service Package Advanced

a. Software maintenance (Software/apps/interfaces)

b. Support as per SLA

3. Service Package Professional

a. Software maintenance (Software/apps/interfaces)

b. Support as per SLA

c. Dedicated care by a Customer Success Representative

i. Execution of a Customer Success Kick-off Meeting including the creation of a Success Plan

ii. Conduction of Business Reviews to evaluate the status quo with regard to the use of the

Software.

3. Software mainteinance

1. The Software maintenance Services provided by Lucanet include the provision of new Software versions to

the Customer via the Internet in accordance with Lucanet's Release Policy.

2. Lucanet's maintenance Services are only provided for Software versions that are in the “General Availability

(GA)” phase.

3. The respective Software versions are subject to the hard- and Software requirements specified by Lucanet.

The system requirements may change as a result of the continuing development of the Software.

4. When making more recent versions of the Software available for use to the Customer, Lucanet is authorized

to modify any utilized Open- source Software and utilize additional Open- source Software, provided the con-

tractually agreed use of the Software by the Customer remains unimpeded or is only impeded in an insignifi-

cant degree. An insignificantly impeded usability is the case if the Software’s modification is negligible in

terms of the functionality and the Customer can be expected to tolerate the modification. New open-source

Software may be subject to other open-source terms of license than those disclosed at the time of contract-

ing.
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1. Lucanet Apps are functional enhancements to the Lucanet Software. Lucanet offers free apps as well as paya-

ble apps. There are no defined release cycles for apps. Lucanet will make updated versions of apps available

to the Customer at its sole discretion. The above provisions pertaining to Software management also apply to

the Software maintenance for apps.

2. For the purposes of Software maintenance for Lucanet Apps and interfaces, only new versions of external

systems (ERP and database systems) are supported within the current release.

3. The maintenance Services for Lucanet Apps and interfaces only serve to ensure availability of the functions

defined in the binding exposé.

5. Compensation

1. In the case of SaaS, Software maintenance Services will automatically be included in the respective Service,

and a separate payment schedule will not be necessary.

6. Service Level Agreement (SLA)

1. Availability

a. Lucanet CFO Solution Platform is deemed available if it is connected to the Internet in a way that

allows the Customer to use the essential functionalities of the Software via online access using the

client Software installed at the Customer.

b. The monthly availability percentage rate is calculated as follows:

i. Availability [%] = 1 - (downtime/total time).

ii. Downtime: Downtime means the total minutes within the same month for which Lucanet

CFO Solution Platform is unavailable. The following times are excluded from the calculation:

1. Scheduled maintenance works

2. Updates that have been coordinated with the Customer

3. Periods of unavailability that are outside of the Lucanet's sphere of control (inci-

dents caused by the Customer, Service providers attributable to the Customer, or

third parties attributable to the Customer)

4. Force Majeure events.

iii. Total time: Number of minutes within the same month less the excluded times

c. Lucanet commits 99% availability for Lucanet CFO Solution Platform.

d. The availability of Lucanet CFO Solution Platform is monitored automatically every 5 minutes. The

results of this monitoring shall serve as an adequate basis for evidencing the degree of availability.

e. Maintenance Works

i. To safeguard the quality and security of Lucanet CFO Solution Platform, Lucanet carries out

the following maintenance works on a daily basis:

1. Automatic updates

2. Data backups

3. Database reorganization

4. Maintenance of Lucanet Apps and interfaces
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ii. A time window of not more than 5 hours in total between Mondays and Saturdays, as well

as 7 hours on Sundays, is agreed for scheduled maintenance works. Lucanet CFO Solution

Platform will be unavailable or available with limited functionalities during these periods.

iii. The scheduled maintenance works will take place Mondays through Saturdays between

midnight and 5:00 a.m. local time at the data center location, and on Sundays between mid-

night and 7:00 a.m. local time at the data center location. The duration of the work mainly

depends on the size of the Customer’s database and will usually take between 3 and 5

hours. 2 additional hours of maintenance work are scheduled on Sundays for maintenance

works by the data center operator. The stated periods are experience-based estimates and

may vary from Customer to Customer.

iv. Any maintenance work arising during other times will be advised by e-mail to the technical

point of contact designated by the Customer with at least 24 hours of advance notice before

the scheduled downtime. The Customer may be given shorter notice in the case of security-

relevant maintenance works.

2. Service Credits

a. If Lucanet fails to provide Services according to the SLAs stated above during any month, the Cus-

tomer will be entitled to receive Service Credits.

b. The Customer will be responsible for requesting the service credits.

c. The Customer will receive 1% Service Credits for the fees for each 1% less than 99% monthly availa-

bility. The Service Credits will be implemented in the next annual fees invoice to the SLA noncompli-

ance.

d. Service Credits will be limited to a maximum of 20% of the annual fees.

3. Support

a. Support Matrix

Service 

Package 

Service 

Times 

Hours 

(CET) 

Reaction 

Time 

Estimated 

Resolution 

Time (Busi-

ness Days) 

Channel Tech 

Sup-

port 

User Sup-

port 

Basic 8x5 9am-

5pm 

Low: 24h 

Medium: 

12h 

High: 4h 

Blocker: 2h 

Low: 3 

Medium: 3 

High: 2 

Blocker:  1 

Web portal 

Call-back/Mail 

Chargeable 

Advanced 8x5 9am-

5pm 

Web portal 

Call-back/Mail 
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b. Definitions Support Matrix

i. Reaction Time: Time from the creation of the ticket until the support team starts working on

the ticket.

ii. Estimated Resolution Time: Estimated time from the Reaction Time until an answer with a

potential solution if provided to the Customer. Estimated Resolution time does not include

the time when information or confirmations are required from the Customer .

iii. LOW: Incidents with minimal impact and urgency, which can be mitigated with a worka-

round. The Customer's system is available, and the Customer can use the system.

iv. MEDIUM: Incidents with light impact and urgency which can be mitigated with a worka-

round or by not using affected features. Customer's system is available, and the Customer

can use most of the system's functions.

v. HIGH: Incidents with high impact and urgency which can't be mitigated with a workaround

or the Customer is not able to complete time-critical tasks. Customer's system is only par-

tially available, or the Customer cannot use urgently needed features of the system.

vi. BLOCKER: Incidents with maximal impact and urgency like a complete outage of the system

or a critical Security Incident. Customer's system is not available; the Customer is not able to

use urgently needed features of the system or the risk of data loss or compromise due to a

security problem is very high.

c. Support

i. Lucanet offers the Customer the opportunity to lodge support requests via a web portal, by

e-mail, or over the telephone. This Service is closed on public holidays observed in the coun-

try in which Lucanet is domiciled as well as Christmas Eve, and New Year’s Eve.

ii. A distinction is made between the following support categories:

1. Tech Support (support with respect to technical incidents)

2. User Support (support with respect to non-technical/substantial incidents)

iii. The following Services are not covered by support:

1. General business consultancy and user training

2. Support in the technical installation, configuration, and operation of the Software

Service 

Package 

Service 

Times 

Hours 

(CET) 

Reaction 

Time 

Estimated 

Resolution 

Time (Busi-

ness Days) 

Channel Tech 

Sup-

port 

User Sup-

port 

Professional 10x5 8am-

6pm 

Phone 

Web portal 

Call-back/Mail 
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3. Advice and support related to technical problems that are not associated with the

Software or that fall outside of Lucanet’s sphere of control.  These requests in-

clude, but are not limited to: Firewall configuration, Administration on the level of

the operating system or database, Installation of third-party Software that accesses

Lucanet's Software.

iv. Support Services are only available to properly licensed users of the Software, and the peo-

ple nominated as technical points of contact.

d. Preparation of support requests

i. In addition to the information and cooperation obligations incumbent on the Customer un-

der the Terms and Conditions, the following requirements and delimitations apply for sup-

port Services provided by Lucanet.

1. The Customer undertakes to thoroughly examine whether a technical problem in

their own hardware or Software environment can be excluded as the cause of the

problem before lodging a support request.

2. The Customer shall provide Lucanet with all documents and information required

for rendering support Services and assist Lucanet during the further handling of the

support request. This, among others, includes:

a. Description of the incident

b. Time and duration

c. Number of affected users

d. Description of the system and hardware environment

e. Provisioning of all other necessary information (e.g. error logs, screen-

shots, database backups…)
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Annex: Training and Learning Management System (“LMS”) 

1. Subject matter of the annex

1. This annex exclusively applies to all Services and proposals in connection with Lucanet´s online and attend-

ance trainings that are offered under the “Lucanet.Academy” brand, as well as those offered in the Learning

Management System (“LMS”).

2. Registration

1. All registrations made by the Customer are binding. The Customer must provide accurate data when re-

quested for registration purposes. A training participation contract is concluded upon the Customer’s receipt

of the registration confirmation. In cases where the registration confirmation is not received at all or received

late by the Customer, a contract shall be concluded unless Lucanet declares its rejection within 14 days. Lu-

canet will inform the Customer without delay if a training is overbooked.

2. Access data for the online training will be provided to the Customer by email ahead of the training start. This

access data is intended exclusively for the Customer and must not be disclosed or made available - including

temporarily - to third parties.

3. Use of the LMS: The Customer undertakes to use the LMS in an appropriate manner. The creation, use or

storage of contents that comprise hurtful, derogatory, threatening, racist or other statements of a demean-

ing, religiously derogatory nature or contrary to common decency or statutory provisions is prohibited as well

as the publication of such contents by means of disseminating links to such contents or otherwise providing

Internet addresses. Third party copyrights, trademarks, and other property rights must be respected.

4. Requirements for online Training Sessions

a. The technical requirements for course participation are specified in the respective course description

available on the website. The Customer is responsible for assuring compliance with the system re-

quirements. The training fees are non-refundable if the participant experiences technical problems

or does not meet the technical requirements.

b. The price for online training includes attendance at the training event as well as the training docu-

mentation made available for download.

5. Availability of the LMS

a. Except for in the event of planned downtime due to necessary updates and similar changes to the

LMS at the licensor's initiative, the licensor warrants an average availability of 99.5% over the year.

b. Whenever possible, the user will be given prior notice of updates and similar performance enhance-

ments or bug fixes that limit the LMS’ availability for a specified period.

6. Changes: Lucanet reserves the right to make changes to the training event schedule. In the case of scheduled

events,  Lucanet also reserves the right to change the speaker/lecturer at any point in time.

7. Prices / Payment Terms: Unless stated differently in Lucanet documentation and website, the price for at-

tendance events includes attendance at the event and the event documentation. Drinks as well as snacks dur-

ing breaks and lunch are also included. The price does not include the cost of traveling to and staying over-

night at attendance events or any other costs the attendees might incur.

8. Cancellations

a. The Customer may only cancel participation at a training event in writing or via the LMS. No pay-

ments to Lucanet are due if a cancellation notice is received within four (4) weeks prior to the

planned date of an attendance event, or two (2) weeks prior to a planned online event. The full
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seminar price will be payable to Lucanet if the Customer cancels less than four (4) weeks ahead of an 

attendance event or less than two (2) weeks ahead of an online event. Subject to written notice, Cus-

tomers may transfer their bookings to other persons at any point in time. 

b. Rebookings are generally at the organizer's discretion. Lucanet will however try to accommodate

rebooking requests from the Customer. Lucanet reserves the right to charge a rebooking fee of 15%

of the price for the originally booked event if a booking is changed after expiry of the free cancella-

tion period.

c. Customers who have booked a course with an open date (”self-study”) must take their course within

180 days from receiving their access details. The right to attend the course will otherwise be for-

feited without compensation or refund.

d. If a training is canceled due to a lack of demand, Lucanet will inform the Customer by no later than

two weeks prior to the planned training date and refund any payments already made. If an online

training is canceled due to lack of demand, Lucanet will inform the Customer at least one week

ahead of the planned date. The Customer's payments will in this case be refunded. Travel expenses

are non-refundable.

e. Lucanet will inform the Customer without delay of any cancellations necessary due to Force

Majeure. Events canceled by Lucanet due to Force Majeure may be postponed to a new date. The

Customer may cancel his booking if he is unable to agree on a replacement date with Lucanet within

a reasonable period of time. Any prepaid training fees will in this case be refunded to the Customer.
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Annex: Assurances and Obligations in Relation to DORA (Digital Operational Resilience Act) 

1. Subject matter of the annex

This Annex clarifies the obligations and assurances of the parties under Regulation (EU) 2022/2554 for the use of ICT 

Services within the meaning of Article 30 (2) of the DORA to ensure digital operational resilience in the financial sector. 

2. Definitions

The following definitions are specified, otherwise the definitions from DORA apply to ICT Services: are the Information 

and Communication Technology Services to be provided by  Lucanet to the Customer. 

Customer Data: Are all files, personal data, and other information and data collected, stored, processed, and/or trans-

mitted by or through the functions and ICT Services provided by Lucanet and/or provided by the Customer to Lucanet 

in connection with the Quotation. 

DORA: Digital Operational Resilience Act means Regulation (EU) 2022/2554 of the European Parliament and of the Coun-

cil of December 14, 2022, on the digital resilience of the financial sector and amending Regulations (EC) No 1060/2009, 

(EU) No 648/2012, (EU) No 600/2014, (EU) No 909/2014 and (EU) 2016/1011, including the related regulatory technical 

standards.  

Industry Best Practice: Refers to the standards, practices, methods, and procedures that comply with applicable laws 

and regulations and the degree of skill, care, prudence, and foresight that can reasonably and normally be expected of 

a qualified and experienced professional IT provider, taking into account the legitimate interests of the client in the same 

or similar circumstances.  

3. Service description: In accordance with Article 30 (2) (a) of the DORA, Lucanet provides the following commitments:

1. The critical ICT Services of Lucanet’s Saas application is determined by the risk analysis of the Customer. The

Software applications are suitable for creating financial reports.

2. Changes to the ICT Services will be documented by updated ICT Service Descriptions that replace the previous

ICT Service Descriptions, provided that such changes are permitted under the Contractual Terms and do not

materially affect the quality, performance, safety, or scope of the ICT Services or the Customer's ability to

comply with applicable laws and regulations;

3. Lucanet may subcontract ICT Services and make changes to subcontracted ICT Services, provided that the fol-

lowing conditions are met:

3.1. ICT Services may only be subcontracted in accordance with the conditions set out in this section; 

3.2. Lucanet remains at all times fully responsible and accountable for all subcontracted ICT Services and 

its subcontractors;  

3.3. Lucanet undertakes to comply with all applicable laws and regulations as well as with its contractual 

obligations; 
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3.4. Lucanet does not subcontract ICT Services if this has a negative impact on the Customer's ability to 

comply with applicable laws and regulations or has a material adverse effect on the overall ICT secu-

rity or ICT risk of the ICT Services. 

3.5. Lucanet ensures that their subcontractors will not outsource any tasks or Services to third parties 

without prior notification and express consent from Lucanet. 

4. Locations of ICT Services and data processing

In accordance with Article 30(2)(b) of the DORA, Lucanet provides the location where ICT Services and data are pro-

cessed. 

a. Lucanet shall provide prior written notice of any proposed changes to Service locations to the Customer. This

notice shall include sufficient information to enable the Customer to assess and/or object to the risks and im-

pact on the ICT Services, data processing and storage locations (including the impact on the agreed Service

levels and the availability, authenticity, integrity and confidentiality of data processing);

b. Lucanet ensures that all Service locations are exclusively situated at the locations specified in the Quotation.

c. To specify the location, it is sufficient to name the region or country.

5. Provisions on availability, authenticity, integrity and confidentiality in relation to data protection, including the pro-

tection of personal data 

a. Lucanet shall, in accordance with industry Best Practice, have, maintain and update documented data man-

agement procedures and policies that ensure appropriate standards of availability, authenticity, integrity and

confidentiality of data (including Customer Data), whether at rest, in use or in transit. Furthermore, Customer

Data shall be continuously accessible and recoverable in the event of any adverse operational scenarios af-

fecting the supplier.

b. In the event of insolvency or dissolution, any kind of cessation of the supplier's business operations, or termi-

nation of the Quotation (irrespective of the reasons for this), Lucanet shall immediately make all Customer

Data available to the Customer in accordance with the provisions of clause 18.4 of the Terms and Conditions

of the Lucanet.

c. Between the parties, the Customer is the owner of Customer Data. With respect to the Customer Data, the

Customer shall have all rights and remedies available to an owner under German law, regardless of whether

such rights and remedies are expressly set forth in the Quotation, including that Lucanet will only use the cus-

tomer Data if and to the extent necessary to provide the ICT Services to the Customer, and that Lucanet will

delete and/or provide the Customer Data in an easily accessible format, in whole or in part, upon first written

request of the Customer.
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In accordance with Art. 30 para. 2(f) DORA, Lucanet will provide the Customer with reasonable assistance and infor-

mation in the event of an ICT incident relating to the ICT Services. This includes all assistance and information reasonably 

required by the Customer to comply with applicable laws and regulations. 

7. Cooperation with the authorities

In accordance with Article 30(2)(g) DORA, Lucanet shall cooperate with the competent authorities and resolution au-

thorities of the Client, including the persons designated by them. 

8. Audit right

In accordance with the provisions of the DORA, the Customer is entitled to carry out appropriate audits of the Services 

provided by Lucanet within a time-limited framework that is not excessive in duration. This is to ensure compliance with 

contractual and regulatory requirements. Lucanet will provide the Contractor with the necessary information and access 

rights to an appropriate extent in order to carry out independent audits. These audits must be carried out by the Cus-

tomer, with reasonable advance notice and at commercially reasonable times. If the scope of the audit is extensive and 

unreasonable, the Customer will be responsible for the costs incurred. 

9. Right of termination

The Customer may terminate the Quotation regarding the use of ICT Services for good cause if one of the following 

circumstances applies: 

a. A material breach of legal or contractual obligations by Lucanet;

b. A finding made during the monitoring of the ICT third-party risk that may affect the performance of the Quo-

tation, including material changes affecting the Quotation or the circumstances of Lucanet;

c. The third-party ICT Service provider’s shortcomings in general ICT risk management and, in relation to data,

ensuring the protection objectives for information security, whether personal or otherwise sensitive data or

non-personal data;

d. In the event of a request from a competent authority, without either of the contracting parties being liable

for damages, termination fees and/or other compensation in the event of Force Majeure.

10. Willingness to participate in training courses

Lucanet agrees to participate, as appropriate, in the Customer's ICT security awareness programs and in the training of 

the Customer's employees in digital operational resilience and shall ensure that its material subcontractors do so. 

6. ICT Incident assistance
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Lucanet is committed to meeting the obligations set out in this document as required by DORA. Furthermore, support 

their Customer in fulfilling their own obligations under DORA. 

12. Review and Adjustment

This Annex is regularly reviewed and, if necessary, adapted regarding changes in legal requirements or changes in inter-

nal safety and risk management processes. 

13. Contact Information

For more information on the security processes or how to report an incident, please contact: legal@lucanet.com. 

11. Assurance to the Customer

mailto:legal@lucanet.com
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Annex: Quotation Template 

Quotation Q-XXXXX-X 

Date: xx/xx/xxxx 

Lucanet Customer Contract information 

LucaNet AG  

Karl-Liebknecht-Str. 14 

10178 Berlin 

Germany 

Customer Name 

Street 

00000 City 

Germany 

Contract Start Date 

Minimum Contract 

Term 

Annual increase 

Billing Frequency 

Payment Term 

VAT ID 

Billing Email 

5 days … 

36 months 

up to 7 % 

Annual 

Net 14 days 

This Quotation includes the following Services by LucaNet AG (also "Lucanet") to Customer Name (also "Customer"). 

1 Lucanet Software - Software as a Service 

SaaS 

QTY Category Description Unit Price Discount Monthly Fee 

1 FEE 

1 Interfaces 

1 LucaNet.Cloud 

1 MAINTENANCE 

1 DEVELOPMENT 

Total: 

2 Consulting Services 
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Text 

3 Special Agreements - Consulting Services 

Text 

4 Technical Implementation Services 

Text 

5 Training Services 

Text 

6 Special Agreements – Terms and Conditions 

Text 

7 Lucanet.Cloud - Data Center 

Data Center: AWS – Stockholm 

Geolocation: Stockholm, Sweden 

Backup Data Center: AWS - Paris 

Geolocation: Paris, France 

8 Business Terms 

Text 
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Annex: Data Act Addendum 

This Data Act Addendum (the “Addendum”) forms an integral part of the Contractual Terms between Lucanet and the 

Customer to which it is attached.  

1. Definitions

In this Addendum the Terms “Data”, “Data Processing Service”, “Digital Assets”, “Metadata”, “On-Premises ICT Infra-

structure”, “Same Service Type” and “Switching Charges” shall have the meaning as defined in Art. 2 Data Act. 

1.1. The following further terms shall have the meaning ascribed to them: 

1.1.1.  “Alternative Transitional Period” means an extended transitional period that shall not 

exceed seven (7) months as determined by Lucanet due to technical unfeasibility of meeting 

the Transitional Period as specified in Section 4.2; 

1.1.2.  “Data Act” means Regulation (EU) 2023/2854 of the European Parliament and of the Council 

of 13 December 2023 on harmonized rules on fair access to and use of data and amending 

Regulation (EU)  2017/2394 and Directive (EU) 2020/1828; 

1.1.3.  “Exportable Data” means the input and output Data, including Metadata, directly or 

indirectly generated, or cogenerated, by the Customer’s use of the Services, excluding any 

assets or data protected by Intellectual Property rights, or constituting a trade secret, of 

Lucanet or third parties, as specified in Section 7; 

1.1.4.  “Extended Transitional Period” means an extended transitional period on request by 

Customer as specified in Section 4.3; 

1.1.5.  “Retrieval Period” means the period during which Lucanet shall keep Exportable Data and 

Digital Assets available for export/download as specified in Section 9.1; 

1.1.6. “Switching” or “Switch” means the process whereby Customer changes from one Data 

Processing Service provided by Lucanet to (a) using another Data Processing Service of the 

Same Service Type as the Services, or other service, offered by a different provider of Data 

Processing Services, or (b) to an On-Premises ICT Infrastructure, including through  

extracting, transforming and uploading Exportable  Data and Digital Assets; 

1.1.7. “Switching Notice” means a written Switching notice of Customer sent to Lucanet indicating 

a Switching Request as specified in Section 3.2; 

1.1.8. “Switching Notice Period” means a mandatory two (2) month notification period for 

initiation of the  Switching process as specified in Section 3.2; 
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1.1.9. “Switching Request” means a request from Customer, during the term of the Quotation, to 

exercise the Switching right under the Data Act as specified in Section 3.1;  

1.1.10. “Termination Date” means the date at which the Switching process shall be considered 

completed as specified in Section 8.1. 

1.1.11. “Transitional Period” means a maximum transitional period of thirty (30) calendar days 

initiated upon expiry of the Switching Notice Period of the corresponding Switching Notice 
as specified in Section 4.1.   

1.2. Unless otherwise defined in this Addendum, all capitalized Terms (including but not limited to 

“Customer”, “Quotation”, “Parties”, and “Service”) have the meaning ascribed to them in the  

Terms and Conditions. 

2. General

2.1. 

2.2. 

2.3. 

2.4. 

The Parties agree on the terms in this Addendum to implement the requirements for the Switching 

between Data Processing Services under the Data Act. For this purpose, Lucanet shall take the  

measures described in this Addendum to enable Customer to Switch, without undue delay and in any 

event not after the Transitional Period or, as applicable, the Alternative Transitional Period or  

Extended Transitional Period, to a Data Processing Service, covering the Same Service Type as the 

Services, which is provided by a different provider of Data Processing Services, or to an On-Premises 

ICT Infrastructure, or, where relevant, to use several providers of Data Processing Services at the 

same time. 

This Addendum applies solely to the extent Customer and its use of the Services are subject to the 

Data Act.  

This Addendum does not apply to beta, pre-release, trial and other versions of the Services provided 

as a non-production version for testing and evaluation purposes and for a limited period of time. 

Further, the exemptions for custom-built and individually developed features and not offered at 

broad commercial scale under Art. 31(1) Data Act remain unaffected by this Addendum. 

For the avoidance of doubt, the rights and obligations relating to Switching under this 

Addendum shall not apply in the event of termination of a Quotation or any of the Contractual 

Terms by Lucanet or Customer unrelated to a Switching Request under applicable rules for 

termination under the  Contractual Terms, and notwithstanding any other rules on data export, data 

erasure or data  migration under the Contractual Terms. 
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3.1. 

3.2. 

During the term of the Quotation, Customer may, upon request, exercise the Switching right for 

under the Data Act, subject to and in accordance with the terms of this Addendum (a “Switching 

Request”).  

Customer may initiate the Switching by sending the Lucanet a written Switching notice indicating its 

decision to Switch (the “Switching Notice”) observing a two (2) month advance notification period 

prior to the initiation of the Switching process (the “Switching Notice Period”). In order for a  

Switching Request to be valid, the Switching Notice shall: 

3.2.1. Specify Customer’s Switching Request for the Lucanet to enable Customer to   

perform one or more of the following actions at the end of the Switching Notice 

Period:  

3.2.2. Switch to a third-party Data Processing Service of the Same Service Type as the Services; 

3.2.3. Switch to Customer’s On-Premises ICT Infrastructure by porting all Exportable Data and 

Digital Assets; and/or 

3.3.3. Erase its Exportable Data and Digital Assets in accordance with Section 9.2 below; 

3.3.4. Specify the Services which are the subject of the Switching Request, including full details of 

 the relevant Quotation(s) applicable to such Services; and 

3.3.5. Contain all other details necessary for Lucanet to enable the Switching or the erasure of 

Exportable Data and Digital Assets, including, as applicable, the necessary details about 

the destination third-party Data Processing Service provider and related Services, the 

destination  On-Premises ICT Infrastructure, the envisaged timing of the Switching, and 

the Customer contact person(s) responsible for the Switching process. 

3.3. The Switching Notice Period commences on Lucanet’s receipt of a Switching Notice that meets the 

requirements in Section 3.2. If the Switching Notice is materially incomplete, the Switching Notice 

Period shall not be deemed to have commenced. In such event, Lucanet shall promptly notify the 

Customer, and act in good faith to help cure the deficiency, and the Switching Notice Period shall 

commence on receipt of a corrected Switching Notice. 

4. Transitional Period

4.1. Upon expiry of the Switching Notice Period, a maximum transitional period of thirty (30) calendar 

days (the “Transitional Period”) shall commence in relation to the relevant Services subject to the 

Switching Request. The Transitional Period does not apply to the extent Customer requests Lucanet 

3. Initiation of Switching
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to erase its Exportable Data and Digital Assets at the end of the Switching Notice Period in 

accordance with Section 3.2 (a) (iii) above.  

Where completing the Switching process before the end of the Transitional Period is technically 
unfeasible, Lucanet shall so notify Customer within fourteen (14) working days upon receipt of the 
Switching Notice and shall duly justify the technical unfeasibility and indicate an alternative transitional 
period not exceeding seven (7) months from the date of expiry of the Switching Notice Period (the 
“Alternative Transitional Period”). Service continuity shall be ensured throughout any Alternative Transitional 
Period. 

4.3. 

4.4. 

Without prejudice to Section 4.2, Customer may extend the Transitional Period once, for a 

period that it considers more appropriate for its own purposes for no longer than seven (7) 

months (the “Extended Transitional Period”). In that case, Customer shall notify Lucanet of this 

change in writing not later than seven (7) calendar days before the end of the initial Transitional 

Period and indicate the Extended Transitional Period.  

The Contractual Terms remain applicable throughout the Transitional Period and, if applicable, 

any Alternative Transitional Period or Extended Transitional Period. 

5. Lucanet’s Obligation during Switching

5.1. Throughout the Transitional Period, and, if applicable, any Alternative Transitional Period or 

Extended Transitional Period, Lucanet shall:  

5.1.1. Provide reasonable assistance to Customer and third parties authorized by Customer in the 

Switching process in respect of Customer’s Switching Request; 

5.1.2. Act with due care to maintain business continuity, and continue the provision of the 

functions or Services under the Contractual Terms; 

5.1.3. Provide clear information concerning known risks to continuity in the provision of the 

functions or Services under the Contractual Terms; and 

5.1.4. Ensure that the high level of security is maintained throughout the Switching as set out in 

the documentation for the Service, in particular the security of the Exportable Data and 

Digital Assets during its transfer and the continued security of the Exportable Data and  

Digital Assets during the Retrieval Period. 

5.2. Lucanet shall continue providing the Services throughout the Transitional Period and, if applicable, 

Alternative Transitional Period or Extended Transitional Period in accordance with the Contractual 

Terms. 

4.2



Contractual Terms 

Lucanet Group 

 Page 37 of 41 

Lucanet Group Contractual Terms, Version 2/2026 

5.3. Lucanet shall reasonably support Customer’s exit strategy relevant to the Services affected by the 

Switching, including by providing all relevant information, as specified in the documentation for the 

Service. 

6. Customer Obligations during Switching

6.1. Customer undertakes to take all reasonable measures to achieve effective Switching. Customer is 

responsible for the import and implementation of Exportable Data and Digital Assets in their  

destination On-Premises ICT Infrastructure or the destination third-party Data Processing Service, 

including where Customer uses the Services of a third party for these actions. 

6.2. Where applicable, and without requiring Lucanet to disclose, transfer, or develop new technologies 

or Services protected by Intellectual Property rights and/or trade secrets, Customer undertakes, and 

shall ensure that third parties mandated by it (including any destination third-party Data Processing 

Service provider) undertake, to respect the Intellectual Property rights and trade secrets of any  

materials or other information provided by Lucanet in the Switching process. Customer undertakes to 

 provide access to and enable the use of these materials and other information to third parties 

mandated by it only insofar as necessary to complete the Switching process and only upon Lucanet’s 

explicit authorization. The access to and use of Lucanet’s materials and other information related to 

the Switching which are protected by Intellectual Property rights and/or trade secrets (a) will 

be terminated no later than at the end of the Transitional Period or, as applicable, the Alternative 

Transitional Period or Extended Transitional Period, and (b) must at all times be in full com-

pliance  with the confidentiality commitments (including under the Contractual Terms) and the 

Intellectual Property rights granted by Lucanet. 

6.3. Customer shall act in good faith to implement any instructions related to the Switching shared by the 

Lucanet. Customer remains obligated and shall continue to pay all fees and charges in accordance 

with the Contractual Terms during the Transitional Period, and, if applicable, any Alternative  

Transitional Period or Extended Transitional Period. 

7. Specification of Exportable Data and Digital Assets and Information on Switching Procedure

7.1. The Appendix  to this Addendum identifies (a) all categories of Data and Digital Assets that can be 

ported during the Switching process and (b) the categories of Data specific to the internal functioning 

of the Lucanet’s Services that are exempt from the Exportable Data due to a risk to the protection of 

 trade secrets, provided that such exemptions do not impede or delay the Switching. 
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7.2. Details of the available data structures and data formats as well as the relevant standards and open 

interoperability specifications in which the Exportable Data are available can be found in the  

Lucanet’s online register available at https://trust.lucanet.com. 

7.3. Information on available procedures for Switching and porting to the Data Processing Service,  

including information on available Switching and porting methods and formats as well as restrictions 

and technical limitations which are known to Lucanet can be found on the website available at  

https://trust.lucanet.com.  

8. Termination after Completion of the Switching process

8.1. The applicable Quotation(s) or relevant parts thereof, shall be considered terminated, solely with 

respect to the Services identified in the Switching Notice, at the earliest of the following dates (the 

"Termination Date"): 

8.1.1. Where applicable, upon successful completion of the Switching process, as further specified 

in Section 8.3; or 

8.2.2. At the end of the Switching Notice Period, where Customer does not want to Switch but 

specifies that it requests the Lucanet to erase Customer’s Exportable Data and Digital 

Assets upon service termination in accordance with Section 3.2.1.3  above. 

8.2.  Lucanet shall notify Customer of such termination in each case. 

8.3. Unless agreed otherwise, the Switching process shall be considered completed on the earlier of (a) 

Customer notifying Lucanet of the completion of Customer’s Switch, or (b) upon conclusion of the 

Transitional Period or, as applicable, the Alternative Transitional Period or Extended Transitional 

Period. 

9. Retrieval Period and Data Erasure

9.1. Customer is entitled to a retrieval period of thirty (30) calendar days starting after the end of the 

Transitional Period or, as applicable, the Alternative Transitional Period or Extended Transitional 

Period, during which Lucanet shall keep Exportable Data and Digital Assets available for 

export/download (the “Retrieval Period”).  

9.2. After expiry of such Retrieval Period, and provided the Switching process has been completed  

successfully as further specified in Section 8.3, Lucanet shall, in accordance with any agreed rules and 

 practices for deletion of Customer’s Data (if any) in the Contractual Terms and/or documentation for 

https://trust.lucanet.com/
https://trust.lucanet.com/
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the Service, securely erase or destroy all copies of Exportable Data and Digital Assets generated 

directly by Customer, or relating to Customer directly, except for the Exportable Data which 

Lucanet is obligated to store under mandatory European Union (“EU”) or EU Member State 

law as  long as the Lucanet notifies Customer, if allowed by the law, what Exportable Data it will 

retain, for how long and on what grounds.

10. Early Termination Fee

10.1. 

10.2. 

If the Termination Date specified in Section 8.1 occurs before the expiry of a fixed or agreed term 

of the applicable Quotation(s) (including before the end of the initial or, as applicable, renewal term 

or next possible date of ordinary termination), Customer remains obligated to pay an early  

termination fee for the remainder of the applicable Quotation(s). The Parties acknowledge that any 

early termination fee under this Section 10 is separate from, and in addition to, any Switching  

Charges (and is not a Switching Charge within the meaning of the Data Act). 

The early termination fee equals 

10.2.1. The aggregate fees (and any contractually committed minimums) that would have become 
due for the remainder of the then-current initial or renewal term of the terminated Quotation(s) 
(i.e.,until the end of any agreed fixed term or, in case of automatic renewal, the next possible date 
of ordinary termination by Customer of any subscription term; which is, unless agreed otherwisein 
the Contractual Terms, the end of the initial term or, as applicable, the then-current renewal term); 
and 

10.2.2. Third-party fees or commitments that Lucanet has incurred specifically for Customer and 

that are not cancellable or refundable with reasonable effort, excluding one-time fees for 

Services not yet performed; and/or direct, variable costs that Lucanet reasonably expects to avoid as 

a direct result of early termination. 

10.3. 

10.2.3. To the extent Lucanet waived any setup fees or granted upfront discounts premised on 

completion of the full agreed term of the applicable Quotation(s), the unamortized portion (on a 

straight-line basis over the original term) may be added to the early termination fee, provided this 

does not result in double compensation. 

In no event shall the early termination fee, together with any other amounts retained or received for 

the same period, exceed the aggregate fees that would have been payable by Customer had the 
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applicable Quotation(s), or relevant part thereof, not been terminated early through a Switching 

Request by Customer. 

10.4. Within a reasonable time after an early termination under Section 10.1, the Lucanet shall issue an 

invoice detailing the items for the calculation of the early termination fee under Sections 10.2-10.4, 

including, as applicable, the amount to be refunded to Customer, if any, after deducting the early 

termination fee of any prepaid fees (if any) for the relevant Services. 

10.5. The early termination fee is due subject to the payment Terms agreed in the Contractual Terms. The 

provisions on late payment under the Contractual Terms apply accordingly. If Customer prepaid any 

fees for the relevant remainder of the term of the terminated Quotation(s), Lucanet will refund to 

Customer the pro-rata portion of any prepaid fees attributable to the remainder of the term less the 

applicable early termination fee calculated in accordance with Sections 10.2-10.4. 

10.6. Further, any assistance provided by Lucanet beyond the Switching under this Addendum shall be 

subject to the Parties' entering into a professional Services agreement and/or Quotation, and  

payment of related fees. 

11. Notices

The Parties agree that any notices between them in respect of Switching are provided in a written form (e.g. 

via email, fax or letter). Lucanet may provide notices under this Addendum to the contact persons notified by 

Customer to Lucanet under the  Contractual Terms. 

12. Information on International Access and Transfer

Lucanet makes the following information available on its website (at https://trust.lucanet.com) (a) the jurisdic-

tion to which the ICT infrastructure deployed for data processing of the Services is subject; and (b) a general 

description of the technical, organisational and contractual measures adopted by Lucanet to prevent interna-

tional governmental access to or transfer of non-personal data held in the EU where such access or transfer 

would create a conflict with EU or EU Member State law. 

13. Miscellaneous

13.1. If any provision of this Addendum is or becomes invalid, unlawful or unenforceable, such provision 

shall be severed without affecting the validity, legality or enforceability of the remaining provisions.  

https://trust.lucanet.com/
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13.2. The Parties agree to replace any invalid, illegal, or unenforceable provision with a valid provision that 

comes as close as possible to the economic intent and purpose of the original provision, particularly 

ensuring the effective implementation of the Switching mechanisms and related obligations set forth 

under the Data Act. The remainder of this Addendum will continue in full force and effect. 

13.3. The obligations arising from this Addendum shall not affect the obligations of the respective 

destination third-party Data Processing Service provider to which Customer may Switch. 

13.4. In the event of any conflict or inconsistency between the Terms of this Addendum and other  

Contractual Terms or any other applicable contractual arrangements, Terms or conditions related to 

Switching between Data Processing Services, and notwithstanding anything to the contrary in the 

Contractual Terms, the Terms of this Addendum will take precedence. 

13.5. This Addendum and any dispute or claim arising out of or in connection with it or its subject matter 

or formation (including non-contractual disputes or claims) shall be governed by the law as agreed in 

the Contractual Terms. For all disputes resulting from or in connection with this Addendum, the place 

of jurisdiction agreed under the Contractual Terms applies accordingly. 




